
FAQ and Policies: 
 
Q: Why should I choose Southern Classic Rentals? 
A: We are a family owned and operated company that takes pride in providing high 
quality chairs and accessories at a great price.  To insure the best condition of our 
product, we set up all rented items which gives you one less thing to worry about. 
Many companies use plastic chairs, but we find there is no substitute for the classic 
beauty that a wooden chair provides.   
 
Q: do I need to reserve in advance? 
A: Yes, reservations are required to lock in your event date.   
 
Q: What if my number of chairs reserved changes? 
A: Its normal for the number of chairs reserved to changed after guest RSVP, so be 
sure to let us know and we will adjust your balance accordingly. 
 
Q: Do I need to pay in advance? 
A: A 50% deposit of the total cost is required upon reservation.  The remaining 
balance must be paid within 7 days of the event.  
 
Q: What types of payments do you accept? 
A: we currently accept Cash or check.   
 
Q:Can we pick up the chairs ourselves? 
A: to insure the quality of products, we do not allow customers to transport the 
rented items themselves.  We provide a full service that includes Delivery, Set up, 
and pick up. 
 
RESERVATIONS: 
A 50% deposit of the total cost of rented items is required to reserve your date. The 
remaining balance is due within 7 days of the event. 
 
DELIVERY/SETUP/PICKUP 
Delivery, setup and pickup is a flat rate of $100.  In if for any reason the chairs or 
accessories need to be moved to a different location during the event, additional 
cost may be required. 
 
RENTAL AGREEMENT 
Responsibility for rented items remains with the client from the time of delivery, to 
the time of pick up. Client assumes all responsibility for injuries to persons, and 
agrees to NOT hold Southern Classic Rentals accountable.  Additional fees are 
charged for lost or damaged items ($50 per chair). 
 
 


